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SATISFACTION IS EMBEDDED IN OUR OPERATIONAL FRAMEWORK,

ENSURING EXCELLENCE AT EVERY LEVEL
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Charter Company for General Trading & Contracting (Charter) is a
privately owned company, established in 2007 under Kuwait’s company
law, with a capital of 250,000 KD. Since its inception, Charter has built a
strong reputation as a dynamic contractor, specializing in construction and
maintenance services across multiple disciplines. The company also
provides supply chain support to various organizations operating in key
sectors such as water, power, oil & gas, and petrochemicals.

Originally focused on trading, contracting, and manpower supply services
for industries including water, power, oil & gas, petrochemicals, and
refineries, Charter has since broadened its capabilities to include
Mechanical, Electrical, and Instrumentation Engineering. Today, the
company plays a vital role in delivering comprehensive engineering
solutions to a diverse range of clients across the region.

ABOUT US



VISION
To be a trusted leader in engineering, construction, and trading, delivering
excellence and innovation across Kuwait and beyond.

MISSION
Deliver top-quality construction, maintenance, and engineering

solutions.

Provide reliable industrial supplies and manpower services.

Uphold safety, integrity, and sustainability in all operations.

Build long-term client partnerships through excellence and efficiency.

STRATEGY
Expand and diversify services in key industries.

Leverage technology for innovation and efficiency.

Prioritize customer satisfaction with tailored solutions.

Ensure compliance and sustainability in all projects.

Invest in talent development for long-term success.



COMPANY CERTIFICATION



BUSINESS ACTIVITIES

TRADING

CONTRACTING

IT & HR SOULTIONS

CHARTER



TRADING ACTIVITIES

Tender Participation: Collaborating with our Principals to submit bids for
public tenders announced by government authorities and clients.
Quotations & Pricing: Providing quotations and budgetary pricing based on
frequent client requests.
Pre-Qualification Support: Assisting Principals in meeting pre-qualification
requirements.
Technical Presentations: Showcasing Principals’ products to clients' engineering
and project teams.
Supply & Logistics: Ensuring seamless project supply and logistics support.
Market Research & Product Development: Analyzing market trends, identifying
business opportunities, and conducting feasibility studies for new product
development.

Supply of spare parts for water, upstream and downstream oil & gas, including
rotating equipment (pumps, compressors, turbines), Fin Fan cooler heat
exchangers, and drilling equipment.
Supply of static equipment, including steam furnaces, reactors, valves, actuators,
gaskets, and piping materials, as well as structural steel, fasteners, bearings,
lubricants, and other essential industrial consumables.
Supply of electrical, instrumentation, and automation components, including
control panels, PLCs, sensors, and cables.
Sourcing and delivery of catalysts, chemicals, and coatings for industrial
applications.

INDUSTRY WE COVER AS FOLLOW

TOTAL SOLUTIONS FOR SUPPLY CHAIN
MNAGEMENT AS FOLLOW



CONTRACTING ACTIVITIES
1. Electrical Contracting (High Voltage and Low Voltage): Installation, Testing &
Commissioning
High Voltage (HV) Services:
Substation Installation: Expertise in installing GIS switchgear, transformers, and
control panels for substations up to 400 kV.
EHV Cable Laying: Proficient in laying and terminating extra-high voltage cables up
to 400 kV, ensuring optimal performance and safety.
Low Voltage (LV) Services:
Electrical Systems: Installation of LV systems, including switchgear panels and
control systems, tailored to client specifications.
Maintenance and Upgrades: Regular maintenance and system upgrades to enhance
efficiency and comply with the latest standards.
2. Mechanical Contracting:
HVAC Systems:
Installation: Comprehensive solutions for heating, ventilation, and air conditioning
systems in various settings.
Maintenance Services: Routine checks and servicing to ensure HVAC systems operate
efficiently and reliably.
Plumbing and Firefighting:
Plumbing: Installation and maintenance of water supply and drainage systems,
ensuring compliance with health standards.
Firefighting Systems: Design and implementation of fire protection systems, including
hydrants and sprinkler systems, to safeguard properties.
3. Civil Contracting:
Construction Services:
Building Projects: Execution of commercial, residential, and industrial construction
projects, delivering quality workmanship.
Structural Works:
Foundations and Frameworks: Construction of robust foundations and structural
frameworks for various building types.
Renovations and Upgrades: Expertise in refurbishing existing structures to meet
modern standards and client needs.



CONTRACTING ACTIVITIES

4. Electromechanical (MEP) Services:
Integrated Solutions:
Design and Implementation: Offering comprehensive MEP services, including
electrical, mechanical, and plumbing systems, to ensure seamless project execution.
System Integration: Ensuring all electromechanical components work harmoniously
for optimal building performance.
5. Telecommunications Infrastructure Development:
Fiber Optic Network Design and Installation:
Design Services: Creating detailed plans for fiber optic networks, including route
development and construction drawings.
Installation: Implementing both aerial and underground fiber optic cables to ensure
high-speed data transmission.
Structured Cabling Systems:
Cabling Solutions: Installing Category 5, 6, and 7 voice/data cabling, fiber optic
cabling, and coaxial cabling to support various communication needs.
System Integration: Ensuring seamless integration of voice, data, and video services
through well-organized cabling infrastructures.



IT SERVICE & SOLUTIONS
 IT Solutions:
Web Development:
Custom Website Design: Crafting user-friendly and visually appealing
websites tailored to client needs.
Responsive Design: Ensuring optimal viewing experiences across devices.
E-commerce Solutions: Developing secure and scalable online stores.
Digital Marketing:
Search Engine Optimization (SEO): Enhancing website visibility on search
engines.
Social Media Management: Strategizing and managing social media
campaigns.
Content Marketing: Creating engaging content to attract and retain
customers.
Mobile Application Development:
iOS and Android Apps: Designing intuitive mobile applications for various
platforms.
Cross-Platform Compatibility: Ensuring seamless functionality across
devices.
IT Consulting:
Business Analysis: Assessing and optimizing IT infrastructure.
Technology Integration: Implementing solutions that align with business
goals.



HUMAN RESOURCES SOLUTIONS

HR Solutions:

Specializing in the Recruitment of Skilled and Unskilled Workers from Various

Countries

Recruitment Services:

Skilled Workers: Sourcing professionals with specialized training and

experience.

Unskilled Workers: Providing labor for roles requiring minimal training.

International Recruitment:

Global Talent Acquisition: Identifying and attracting candidates from diverse

regions.

Compliance and Documentation: Managing visas, work permits, and regulatory

requirements.

Training and Development:

Onboarding Programs: Facilitating smooth integration into the workplace.

Skill Enhancement: Offering training to improve employee competencies.

Workforce Management:

Performance Monitoring: Evaluating employee performance and productivity.

Conflict Resolution: Addressing workplace issues to maintain harmony



MAJOR CLIENTS


